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Monitoring from Universitas Multimedia Nusantara by Ms. Alexandra Yoanita 

















































































































































































































































Hotel Indonesia Kempinski 
Jl. M.H. Thamrin No.1, RT.1/RW.5, 
Menteng  
Daerah Khusus Ibukota Jakarta 10310 
(021) 23583800 
Theresia Aprilia Susanti D. 
Taman Royal 3, Jl. Mahogani Tengah 




Dear HR Department of Hotel Indonesia Kempinski, 
 
I would like to applying internship as a trainee from Front Office Department in Hotel 
Indonesia Kempinski for six months. I will give the best performance as a trainee in your 
hotel. 
I currently completed 2 semesters at Universitas Multimedia Nusantara as Hotel 
Operation Program Student. I learned Front Office. In Front Office, I learned about handling 
guest complaints, operate hotel system for check in and check out, concierge, and handling 
guest lugage. I am confident to communicate well in English and Indonesian language. 
In addition to my personal qualities, i already accustomed to work in team based on 
my organizational experience. I am diligent person and responsible with all my job in 
organization and college assignments.  
Please review my resume for additional details regarding my experience, my skills, 
and my ability. It will be an honour for me to meet you personally. If you would like to know 
more about me, you can contact me by phone number 08151887430 and my email adress 
theresia.aprilia@student.umn.ac.id. 
 






Theresia Aprilia Susanti Daniel  
 
T H E R E S I A  A P R I L I A  S . D .  
F R O N T  O F F I C E   T R A I N E E  
P R O F I L E  
C o o k i n g  
R e a d i n g  A  B o o k s  
D r a w i n g  
H O B B Y  




UMN Himpunan Mahasiswa Perhotelan 
Vice President 
W O R K S H O P  
E D U C A T I O N A L  
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W O R K I N G  
E X P E R I E N C E S  




Hotel Santika BSD 
 
Literasi 

















Recently attending Hotel Operation Program 
Diploma, Class of 2018th, at Universitas 
Multimedia Nusantara. Seeking an opportunity to 
fill  the position as front office trainee in Hotel 
Indonesia, period June-December. 
Universitas Multimedia 
Nusantara 
Majoring :  Hotel 
Operation 
 
Strada Saint Thomas 
Aquino Senior High School 
Major :  Social 
 




O R G A N I Z A T I O N  
C O N T A C T  
 
 
 
 
 
